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DATA UPDATE
PRODUCT VENDOR PURPOSE DATA DESCRIPTION DEPARTMENT DATA COLLECTION FREQUENCY FREQUENCY
ArcGIS ESRI Geographical Information System. Data layers, shape files, arial Public Services Varied Varied
photography
CalOpps CalOpps Employee recruitment management system. Contact info, resumes, Human Resources Varied Varied
supplemental questionaires.
Vision Internet Vision Technology Solutions Content Management System for public web site. |[News articles, calendars, Administrative Services Daily Daily
documents, videos
Classes & Camps Active Network Management of recreation activities from class  |Classes, schedules, events, Recreation, Arts, and Event |Daily Daily
registration and scheduling to point of sale and  |contact information. Tourism
memberships.
Team Sideline Management of recreation activities related to Classes, schedules, events, Recreation, Arts, and Event |Daily Daily
Sports Leagues Sports Leagues contact information. Tourism
PermitSoft - Permit City Code Enforcement management. Code Reported violations, staff Community Development Daily Daily
Code Enforcement enforcement, weed abatement, abandoned notes, contact information.
vehicle management, etc.
Springbrook - Springbrook - Software, Inc. Business license management. Business information, license  |Community Development Daily Daily
License module information.
GBA Master Series gbaMs Facilities maintenance and management Facilites, work orders, assets Public Services Daily Daily
software. Work order tracking, asset and inventory, maintenance
management, preventative maintenance, activity.
inventory control, and reporting.
Microsoft Exchange Server Microsoft E-mail, Calendaring, Contacts, Tasks, Notes. E-mail, Calendaring, Contacts, |[Administrative Services Daily Daily
Tasks, Notes.
Microsoft Office Professional Microsoft Documents, spreadsheets, presentations, e-mail, |Documents, spreadsheets, Administrative Services Daily Daily
calendaring, contacts, tasks, notes, etc. presentations, e-mail,
calendaring, contacts, tasks,
notes, etc.
Springbrook - Springbrook - Software, Inc. Financial Enterprise Resource Planning Software. |City budget, accounts payable, |Administrative Services Daily Daily
Accounting module The Munis system manages financials, human payroll, revenues and
resources, and citizen services and revenues. expenditures.
Parcel Quest / Real Quest Parcel Quest / Real Quest Property data and parcel maps for Placer County. |Property data and parcel maps |Community Development Monthly Monthly
for Placer County.
SIRE Hyland Software Document and agenda management. Documents classified as public |Legislative Daily Daily
records.
Spiceworks Spiceworks Information technology help desk management |Help Desk requests and notes, |Administrative Services Daily Daily
system. inventory, knowledge base
articles and documents, etc.
Springbrook - Springbrook - Software, Inc. Electonric timesheet system. Employee name, id, hours Administrative Services Bi-Weekly Bi-Weekly

Payroll module

worked, vacation, sick leave,
holiday, etc.
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PermitSoft - Permit City Land management software which automates Permits, inspections, land use |Community Development Daily Daily
Building permitting, manages inspections, regulates land |and assessor data, project data.

use, and tracks projects.
Voyager Integrated Library Ex Libris Library automation software that tracks patron  |Collection item records, patron |Library Daily Daily
System - Circulation information, item locations and statuses, fines records, fines and fee records,

and fees, etc. circulation histories, holds.
Voyager Integrated Library Ex Libris Library automation software that tracks Collection item bibliographic  |Library Daily Daily
System - Cataloging collection item descriptions and locations. records, holdings, and item

information.

Voyager Integrated Library Ex Libris Library automation software that controls fines | Collection hours, schedules, Library Varied Varied
System - Administration and fee schedules, open hours, locations, etc for |locations, etc.

other parts of the Voyager system.
Voyager Integrated Library Ex Libris Library automation software that gathers and Reports of circulated items, Library Monthly Monthly
System - Reporting reports statistics related to circulation and fines and fees, hold lists,

cataloging. additions, etc.
Command Center 3M/Bibliotheca Faciliates communication between Radio Item status and location. Library Daily Daily

Frequency Identification (RFID) hardware and
computer systems.
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